
 

 

MCCCD Virtual Career Fair: Helpful Tips for Success! 

How to Register for a Maricopa CareerLink Account 

1. Go to Maricopa CareerLink at https://maricopa-csm.symplicity.com/ 

2. Select Student/Alumni 

3. Register for a free account 

4. You will receive a confirmation email (Email should be received within 5 minutes - if you do not 

receive the email close out and refresh your inbox.  If you still have not received an email with 

your password set up, please email maricopa@csm.symplicity.com.  

5. A second email will be sent for you to then set up your password.  Follow the link in the email to 

set your password. That’s it! 

 

How to Register for a Virtual Career Fair 

1. Log into your Maricopa CareerLink Account https://maricopa-csm.symplicity.com/ 

2. Click the “Events” tab on the left-hand tab 

3. Click on “Career Fairs” 

4. RSVP for the Maricopa Career Services- Virtual Career Fair 

 

Posting Your Resume On Maricopa Career Link for the Virtual Job Fair 

1. Go to Maricopa CareerLink at https://maricopa-csm.symplicity.com/ 

2. Sign in with your username and password  

3. Click on Documents and upload your resume 

 

What to do before  the Virtual Career Fair 

1. Make sure that you’ve signed up for a Maricopa CareerLink Account (See  directions above) 

2. Research each company you are interested in before you log onto the Job Fair 

3. Have your resume and cover letter reviewed by a staff member from Career Services on your 

campus. You want to make a great first impression with a polished resume! 

4. Upload your resume to Maricopa CareerLink (employers will be looking at them during the Job 

Fair) 
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What to do the day of the Virtual Career Fair 

1. Log into Maricopa CareerLink https://maricopa-csm.symplicity.com/ 

2. Click the Events tab on the left-hand tab 

3. Select the Virtual Career Fair 

4. Start live chatting with employers! It’s as easy as that! (See directions for chatting below) 

 

Starting a Live Chat with an Employer 

1. Log into Maricopa CareerLink https://maricopa-csm.symplicity.com/ 

2. Click on “Events” on the left-hand tab 

3. Select the Virtual Career Fair 

4. Scroll down to the list of employers at the career fair 

5. The employers who have logged in and are ready to chat will display a “Live Chat” button that you 

may click to initiate a chat conversation. Note: Although you CAN chat with multiple 

employers at once, it is suggested to chat with employers one at a time to ensure you are 

fully invested in each conversation.  

6. Click “Live Chat” and a popup box chat gox will display. Make sure that you have unblocked all 

pop-up blockers and Flash (found in browser settings) 

7. The employer will be sent a chat request and will start a chat with you. Note: some employers are 

chatting with multiple students and it may take them a few minutes to respond. Make sure you are 

monitoring the chat box.  

8. Once the employer responds and you see the box below, you are ready to chat! 
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Live Chat AND Video Chat options: 

NOTE: Some employers are utilizing both the Live Chat AND a video chat option. This means that some 

employers have decided to utilize Webex breakout rooms to chat with students via video chat. You will 

receive an additional workflow with directions on how to utilize the Webex breakout rooms. 

 

Some Tips for Successful Chatting: 

1. Make sure you are in a location where you will not be distracted 

2. Try to respond to conversations as soon as possible 

3. A Trick . . .to avoid typing and misspelling errors type your response first in a Word document 

and then copy and paste into the chat 

FAQ 

Q: Can students access a Virtual Career Fair and chat with employers/registrants from the app? 

A: Virtual Chat is available via the Maricopa CareerLink website or within the Symplicity Jobs and Careers 

App. Students may chat with employers via the app. Each chat session will open as a new window. The 

ideal setup for students to chat is via a computer.  

 

Q: I cannot hear any sound even though the sound is turned on in the Chat window. 

A: In order to hear sounds from the Live Chat feature, you must enable Flash in your browser. 

 

Q: Can students send a resume to employers via the chat feature? 

A: There is not an option to upload a document via the chat feature; however, students can provide a link 

to their Public Profile (maricopa careerlink profile) which will include their default resume. To obtain 

this link, students will sign into their CSM account > My Public Profile > make sure Publish is toggled to 

On > click the Share It link > copy the public URL to their Public Profile. 

 

Q: Can students chat with multiple employers/registrants at one time? 

A: Students may chat with multiple employers at one time. Each chat will be in a separate window.  

 


